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Countless hours are spent searching for content, researching, and 
finding the right subject matter experts within your organization. 
Besides being costly,  it  can cause a lot of frustration among 
employees. Especially nowadays, in a difficult economic environment 
and companies facing a permanent lack of highly qualified staff or a 
high employee turnover. A smarter and more efficient way to ensure 
the findability of relevant information is essential to successful 
knowledge management.

Knowledge Management Insights
All your organization's knowledge easily 
accessible and actionable.

FEATURES

•	 Discover insights 
The search-based, intuitive interface allows 
users to discover new insights naturally.

•	 Aggregate all Data Sources 
Get unified access to your data regardless 
of its origin or format.

•	 Composite AI  
Relevant insights by marrying content with 
context and intent using knowledge graphs 
and with the full power of Generative AI in 
your enterprise environment.

•	 Concept Search 
Search a concept (e.g., based on a 
document or a paragraph) instead of 
keywords.

•	 Enrich 
Enrich your data with sentiments, entities 
(relevant categories), tags, and locations, 
to highlight different data dimensions.

•	 Instant Analytics 
Connect and visualize your data in 
minutes.

•	 Share in Seconds 
Publish a dashboard with a few clicks to 
share live on the web, mobile, or integrated 
with your internal systems.

•	 Stay informed 
Receive automated notifications and alerts 
for the topics relevant to you.

BENEFITS

•	 Do you need to work with data and 
generate insights from various sources 
stored in multiple siloed applications?

•	 Are you interested in bringing your new 
hires up to speed significantly faster?

•	 Will your employees benefit from 
instantly identifying the right experts to 
talk to?

•	 Will your company benefit from 
eliminating potential double work caused 
by a lack of understanding of what is 
already in place?

WHAT’S IN IT FOR YOU?

Squirro Knowledge Management Insights is a 
preconfigured AI-enabled solution connecting 
all your siloed data sources, marrying content 
with the user's intent and context. It provides 
a unified search across all your organization's 

knowledge and delivers the insights you need for intelligent decision-
making in a secure and compliant manner.

Squirro's leading Semantic Enterprise Search and Insight platform 
generates insights from any content and data by employing Composite 
AI, combining technologies such as machine learning and NLP, Generative 
AI, and graph technologies.

HOW IT WORKS

Squirro Knowledge Management Insights connects all your organization's siloed 
internal, external, and premium knowledge sources. It makes all these data 
computable, and It allows combinations of multiple data views into dashboards 
to stay on top of your knowledge.

GATHER UNDERSTAND ACT

Delivered as a public or private cloud or on-premise solution, it is ready for 
stand-alone use or easily integrated into any enterprise software. The solution 
is built to scale both vertically and horizontally.

https://squirro.com/gartner-magic-quadrant-insight-engines/
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ABOUT SQUIRRO

Businesses capitalize on new opportunities, improve client relations, and optimize decision-making capabilities using Squirro’s 
vertical-specific Augmented Intelligence solutions, which combine human intelligence with powerful AI. An Insights Engine at its 
core, Squirro delivers contextualized insights from your most relevant data sources and displays them directly, via workbench 
integrations, or through self-service applications.

Squirro works with global organizations, primarily in the Financial Services, Insurance, Telecommunications, and Manufacturing 
industries. Customers include Bank of England, Standard Chartered, ING, Brookson, Ninety-One and Candriam. Founded in 2012, 
Squirro is currently present in Zürich, London, Munich, New York, and Singapore. Further information about AI-driven business 
insights can be found at squirro.com
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KNOWLEDGE MANAGEMENT INSIGHTS

COMPOSITE AI ENABLED KNOWLEDGE MANAGEMENT

Squirro connects all your siloed structured and unstructured 
content from internal, external, and premium sources and lets 
you search in an intuitive manner. With features like advanced 
type-ahead, synonym recognition, subject matter expert finder, 
and much more, Squirro’s Composite AI solution is a true game 
changer for knowledge management.

COMMUNITIES AND RECOMMENDATIONS

Squirro creates communities based on your internal classifications 
and taxonomies. Communities let users subscribe and browse 
content they are interested in. Thanks to advanced AI capabilities, 
our solution can also continuously provide you with content 
recommendations tailored to your intent and needs.

MANAGE UNSTRUCTURED DATA EFFICIENTLY

Search and reference multiple unstructured documents 
simultaneously, irrespective of language. Intuitive bookmarking 
and note-taking functionalities allow you to build a knowledge 
reference library to easily return to or share with colleagues.
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