Squirro Marketing Insights
A suite of applications to improve all areas of your
marketing program

Marketing is more data-led than ever, yet most organizations are not utilizing much of the
data available to them – particularly, unstructured data. This is the data that’s most rich
with insight and it allows a brand to understand what people are saying about it and its
competitors, the market overall, and even what customers think of a brand’s content.
By deploying artificial intelligence to make sense of unstructured data – in addition to all the structured data
already in use – marketers can be more effective in their job and more accurate in their decision-making. Squirro
Marketing Insights is a suite of five applications - Market Monitoring, Competitor Monitoring, Brand Monitoring,
Product Monitoring and Content Production - that use machine learning to understand unstructured data and
provide marketers with a deeper understanding of what is important.

• Market Monitoring – Staying on top of all the available
market data – web, social, breaking news - is a key
challenge for marketers, and is both time-consuming
and costly. The Squirro Market Monitoring app
provides in-depth understanding of trends, products,
brands, competitors and market developments, by
looking at all this data and more. It provides real-time
market intelligence that marketers need to deliver
better marketing programs.
• Competitor Monitoring – Any forward-thinking
marketer needs to know what the competition
is doing and how it is perceived in order to help
inform their own marketing campaigns. The Squirro
Competitor Monitoring app does exactly this, alerting
brand marketers to any competitor activity – news
updates, feedback reviews, customer sentiment –
and delivering to them great insight as to what those
customers think. These insights are invaluable to
improve and refine their own marketing messages.
• Brand Monitoring – Brand is essential to any marketer
but tracking what people think of your brand is
difficult. The Squirro Brand Monitoring app tracks all
mentions of your brand by customers, analysts, news
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reports and more. It provides real-time updates on
anything that impacts how your brand is perceived
and allows you to head off potential crises before they
escalate.
• Product Monitoring – How products are perceived
is key to marketing success. Marketers need to know
any issues – product recalls, potential lawsuits - as they
happen. Knowing how their products are perceived
compared to the competition is equally important.
The Squirro Product Monitoring app makes this
very simple. By analyzing thousands of data sources
to provide the insight that allows better business
decisions based on events related to and perceptions
of your products.
• Content Marketing – Modern marketing cannot exist
without content that resonates with the intended
audience. The Squirro Content Marketing app
helps the content developer research and create
more engaging content while also being able to
automatically offer the target audience the specific
content they’d find to be most valuable. This produces
an agile approach to content creation and distribution
on a scalable level.
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HOW IT WORKS
There are almost limitless volumes of data available to modern marketers, but much of this – social media
updates, customer reviews, news reports – is unstructured. The Squirro Marketing Insights suite is an AI-based
platform that analyzes, summarizes, and contextualizes unstructured data. It then presents this information back
to the marketers, through easy to use interfaces, providing vast insight into markets, competitors, products and
much more.

SOURCES
• News feeds
• Customer product reviews and
feedback
• Analyst reports
• Premium data services
• Social media activity
• Internal Data: call notes, email,
documents, etc.

CHALLENGES
• Struggling to make sense of
unstructured data relating to
your brand
• Not understanding what
content is working with
which audience group
• Lacking a full 360-degree
view of competitor, brand
and product activity /
perceptions
• Market research is timeconsuming, costly and not as
instant you need

INSIGHT DELIVERY
• Customer and influencer
perceptions of your products and
brand
• Customer and influencer
perceptions of your competitors
• Sentiment analysis of customer
opinions
• Customer engagement levels
with your content

SOLUTIONS
• Actionable insight delivered
direct to the user
• 360° Client or Competitor
Cockpit
• AI-powered, real-time
marketing insight
• Information presented in
dynamic dashboard

AI-DRIVEN RECOMMENDATIONS
• Potential responses to competitor
activity
• How to optimize conversion rates
from content marketing
• Recommendations of events to
trigger customer interaction

BENEFITS
• Prevent potential brand
crises from escalating
• Stay on top of all competitor
activity
• Anticipate market trends
• More accurate targeted and
effective marketing content
• Reduced time spent on
market research
• Smarter marketing
meaning increased sales
and improved customer
experience

ABOUT SQUIRRO
Businesses generate and convert new leads, improve existing relationships, and optimize processes using Squirro’s vertical-specific Augmented
Intelligence Apps, which combine human intelligence with powerful AI. An Insights Engine at its core, Squirro applies cognitive search,
advanced analytics, and intuitive dashboarding to unstructured data to provide new opportunities, next-best-action recommendations, and
real-time 360° client cockpits. All which can be integrated within CRM Systems, Core Banking Systems, or Insurance Solutions.
Squirro works with global organizations, primarily in the Financial Services, Insurance, Telecommunications, and Manufacturing industries.
Customers include Brookson, Investec, Helvetia Insurance, and Axis Capital. Founded in 2012, Squirro is currently present in Zurich, London,
New York, and Singapore. Further information about AI-driven business insights can be found at www.squirro.com

